Community nurses are being urged to alert patients living in sub-standard accommodation to seek help from a hotline this winter. The hotline, co-ordinated by the RCN and managers of the home energy efficiency scheme EAGA, was set up a year ago to raise awareness of support available for people living in cold, damp housing. The number for the hotline is 0800 072 9001 'Charter for carers' will improve management of mentally incapable patients
THE MANAGEMENT of patients or clients who are mentally incapable will be made easier under new direc tions issued by the Lord Chancellor last week.
The plans, set out in a 'charter for carers', say friends, relatives or even nurses can be given legal powers to decide on healthcare and personal welfare issues.
They will affect the care of an esti mated 100,000 people who are mentally incapacitated, for example through stroke, dementia or injury.
The RCN has welcomed the plans as it says they will clarify who has the final say over treatments for mentally incapacitated patients or clients.
Solicitor and policy adviser Helen Caulfield said: 'There will be a much stronger legal framework within which healthcare decisions can be made. This will give nurses a clearer framework in which to carry out their advocacy. ' However, the Lord Chancellor has rejected calls to legislate on the issue of advanced direc tives, or 'living wills'.
The policy document, She said nurses may be asked to take on the roles of patient-appoint ed attorneys or courtappointed managers.
Making
'For example, if some one with learning diffi culties had a variety of health needs and had been working with a nurse for some time, the court might decide that that nurse would be in the best position to be manager,' she explained.
There is no indication when the proposals will be implemented. All nurses' care to be scrutinised THE PERFORMANCE of every nurse in England and Wales is to come under scrutiny in the next four years under the newly launched watchdog body the Commission for Health Improvement (CHI).
Nurses
Starting this week, teams of nurses, doctors and other health profession als will inspect every hospital, primary care group and local health group in a government drive to boost the pub lic's confidence in the NHS.
Poor practice will be 'weeded out' of the health service according to health secretary Alan Milburn, who will be given the power to remove the chair and the board of underperforming NHS bodies.
Mr Milburn said that serious inci dents and unacceptable standards of care in the health service have dented the confidence of patients in health professionals and organisations.
CHI will monitor how patients' complaints are dealt with, review key priority areas such as cancer care, ensure that hospitals meet national guidelines in providing treatment, and require healthcare staff to take part in external audits of their work.
The RCN welcomed the 'concept' of CHI as a means of improving patient care. However, Pippa Gough, director of policy, said: 'It must pro vide health professionals with positive support to improve patient care such as privacy in treatment and appropri ate nutrition. Above all, it must avoid the temptation to confuse poor per formance with inadequate resources. ' Unison professional officer Paul Chapman said: 'We are very much in favour of this as a means of ensur ing standards are maintained and improved.' Rural, deprived and remote communities in Scotland are set to receive a fairer share of the health budget. The Scottish Executive is expected to accept a change in the formula for budget allocation proposed in the Fair Shares for All report. The RCN in Scotland welcomed the proposals. Acting RCN Scottish secretary Margaret Pullin said: 'We need to spread the money more equitably so that health resources really are directed at those areas of greatest health need.'
